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YAMYK <RXW 0 XVE 7KHDAH %<0 7 LVDNKHPHOAHR Q2 P XVEDY
P DNQJ P RHQZ ZRINWDQDQ RWHUFRP SDQ. DVWH \VHRRUHP EWLRHV
JUDMUIGFOMYIW DQG [P SDRW: - H DUH \VHHNGQJ D&KDIUZ MY D SDMRQIRU
P XVE WHDWH GHVE RUWIQWH FU-DAYH DWW DQG H SHUHGRH DVRDLE
BIYHO2 XU7 UMHVDUH H AWG B\ %<0 7B/J URZ 1Q) 1 GHIFH 1O QXUMUQY
\KFFHWIXQ RXQ) SHRS®! DQG HP SRZ HUIQ) HP HU IQ) \WHDAMH P DNHLY

K\ %<0 7"

YAMIK <RXW 0 XVE 7KHDAH %<07 LV D ®GDAQ
QARCDOSHURWP [Q) DWW HGXFDWRQ FKDUW DQG WH
8. B/OU HWFRP P MRQHURI QHZ P XVFDY ( DFK \ HDU
ZH HQDIH DSSWR] [P DWMOD \RXQJ SHRS®I DJHG

R WRXIK QDARZIGH DXGMRQY \WN@
ZRUWKRSV RXU<RXQ) &RP SDQ DQG DZIGH DQJIHRI
FUHDAYH SUIRWIFW %<0 7 \IXSSRW HP HUJ Q) \BBIQMQ
ERW SHURWP HY DG FUDAYHY E\ SUIRVIGIQ) KK
TXDOV WDQQ)  GHYHBRSP HQVRSSRUMQWHY DQG D
\SUQI ERDUG [QR I XUKHUHGXFDARQ DQG FDUHHLY 1Q WH
DUV

$V DQ $W &RXQAO (QOG 1DARO 3RURIR

2 U DQMVOWRQ DQG 1 DARCDO<RXW 0 XME 2 W DQMDAWRQ
ZH HQXWH WDWV\RXW YRIFEH IV DWVWH KHDWRI

HYHYWIQ) ZH GR 2 XUP MRQ IV VR HP SRZ HU\ RXQJ

SHRS®! VR GMARYHUDQG WKDSH WHU FUHDAYH SRWQWDO
WURXIK @H FKDQILQ)  LQFOMYH WHDWH H SHUHQRHV
WOWQXWMUH IQGIMIGXDON DQG VHD H SUMWMRQ 1Q WH
PDNQJ) R QZ ZRW

: H HQMMDIH D WDQURWP HG P XMEDOWHDAH \HRRU
ZKHHDERG GIYHYH DQG FRADERWDAYH J HQHIDARQRI
FUHDRY BHGHIICH Z KR P DNHV P XMEDY DQG KRZ WH
DUH P DGH

2 XU7KHRU RI &KDQJ H WiV ,Q WIQ\ HDUBWP H %<0 7

ZIO® EH WH ,QMEDARQD® 5HQRZ QHG / HDGHU IRU
' HYHBSLQ) <RXQ) 7KHDWH O DNHWY/

7KHR 1Q %X HHQ DW& DUIIDI HZ RUNV 7KHDWH / HHG\
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7TKH* OP LIFDARQRI / RNLDAERXWZ DUN 3@\ KRXW-

%HQ) LQFOMYH DQG P DNQJ HYHU WIQ) Z H GR DFFHWMEGH
7DNQJ UVSRQUELDWN | RUGHYHBRSIQ) DQG QXUXUQ) FREADERWDAYH SURFHWHV
,QSIUQI HOVILRQP HQMAHVSROUELDN Z IMKQ RXUMA | DQG \ RXQ) SHRSG!

&UHDAQJ VSDAH IRU\ RXQJ SHRS®I DQG DUAMV VR YDOH VKHU YRIFHV

&RP P WQJ VR P DNQJ QHZ Z RINWWRXI K QHZ DSSWRDFKHV

K\ QRZ"

%<0 7 KDV UHFHOAD WHYWMEDHG DG GYHULIHG W

YRDG UHFUXMQ) IYH WOIG DG G IPIE QZ
P HP EHWY/1Q WH SDWA HDU

2XU &KDWU 6IPRQ O LORQ 2 9% KDV \XFRHWIX®
WHHG WH &RPSDQ WWRXJIK WH &RYIG
SDQGHP IF WH \P RRW KDQG RYHUILRP W IRXQGHUVR D
QHZ &KIH ([ HPXWYH 1Q DQG DQ HIIHPWYH WDQV HU
Rl %<0 7B/+HDG 2 [IIFHIURP / RQGRQWR/ HHGVIQ

61P RQ KDV FRP H VR WH HQG Rl KIV WP DQG Z L@EH
P RYIQJ RQIRP KLV URGI Rl & KDUWLY\ HDU $ VD UHVXOV
WH &RPSDQ IV VHHNQJI D QHZ &KDIU\R ®DG WH
RU DQVDARQ DAD WU WP H DV ZH GHYHRS QHZ
SIRWFW1Q/ HHGV HP EDINRQRXU QG 6HDWRQRI QHZ
P XVFDY 1Q KK SURILGI YHQXHV DRRW WH 8. DG
VROIGIL RXU SOFH DV D SIRGHHUQI DWW FKDUW
WDQMRWP IQ) SDMZD\V IQR WH IQGXVAI IRU \ RXQJ
SHRS®! DQG HP HU QI DUV
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KRDIHZHEBRNQ IRU

%<0 7 IVFRP P MWHG VR FUHDAMQ) DQ LQFOMYH FXOMUH 1Q
DOW DARYMHY $V D WDP  ZH YDOH GIYHUH @HG
H SHUHQRHV DQG KDYH UHFHQ H SDQGHG RXUYRDLG \R
EHMAU WHORW WH YDUHG SHUSHAWHY DQG
EDANJ UIRXQGV Rl WH \RXQ) SHRS®! ZH VXSSRW : H
SDWMEXOW® HJFRXUIIH DSSTIMRQY IURP  IQGIYIGXDY
ILRP J@EDOP DRUW FRP P XQUWAV DV ZHDDV WRH
ZIW QMG H SHUHQAH Rl GMOELOV RU GHXURGLYHWW
Z KR DUH PXUHO®D XQGHUHSUHVHOMG LQ RXUMHRARU 2 XU
7UMMHY DIH XQWG 1Q WHU HOMXMDWP  |RU FUHDAQ)
HQJ DI HP HOARSSRUMQWHY IRU\ RXQ)' SHRS®! ILRP DD
EDANJ IRXQGVDQG D@®YH Rl QHZ Z RUN HVSHADA 1Q WH
P XVIEDY \HRRU

© HDWH @RNQJ IRUD &KDIUZ IW SURYHQ H SHUHQFH 1Q

* RYHUDQAH DG IGHD® H SHUHQAH Rl GDGHUKIS

ZIWIQ WH FUDAYH DW : H DUH U-DDMF DERXWWH

FRP P IW? HOADQG WH WP H IMAWENHV VR &KDIU D FKDUW

DQG QYW DSSTDARQY IURP SHRS®I ZKR KDYH WH

FDSDAW VR &KDIU P HHWQIV D\ HDU UHI XOWD HQI DI H

Z W WH 6HQIRUO DQDJ HP HOMMDP  1Q EHVE HHQ YRDUG

P HHWQ V DQG DMQG DABDW %<0 7 HYHQW SHU\ HDU

© H DH VHHNQJ D &KDWU ZKR IV SDMRQDM DERXW
P XVIFD® DQG KDV QHVE RUNWIQ WH FUHDAYH DWW

7KH DSSTDQAFDQ EH EDVHG 1Q / HHGV RU/ RQGRQ RU
DQ ZKHH EHEZHHQ DV ®Q DV WH DUH SUHSDUHG R
WDYHORUYGRDUG 0 HHWQJ VIQ ERW GFDWRQY
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«  &RAQIGHOMBDGHUKLIS 1QYRAQ) &KOWAQ] R

P HHWQJ VDQG VENQ) D ®DG 1Q DEYRFDWY) | RUWH
EHVAQMUHAV Rl WH FRP SDQ.

. $EIOV VR QDYLI DM GLIHUQJ YIHZ VDQG HQUXUH WH

LOMUHVIV R WH FKDUW DUH DAWH KHDWAR! DO
GHAMRQP DNQJ

«  $ WHMQGDQRH DQG VENCQI WH URGI RI &KDIUIQ SHIRQ

DV %RDUG P HWQJ VD\ HOUDQG DQ$ZD ' D 7KH
RYHD@WP H FRP P VP HOAZ RUWRXVDW
DSSUR] LP DWM® RQH GD. DP RQK

. /HDGIQ) DVXEFRP P MWMH GHSHQGIQ) RQH SHWRH

FXUHQAD WH &KDIUGDGVWH ) LODQRH
\XEFRP P WWH WURXJ K D RQH KRXURQICH P HHWQJ
D Z HHN EH RUH HDFK YRDUG P HHWQJ

- &RQEPWZ IV WH \HQIRUP DQDJ HP HOAEHVE HHQ

P HAWQI'V 1Q SDWFXQURKHAN IOV Z IW WH & KLHI
([ HPAMWYH 1[OWD@® HYHY P RO

+ &RP P W HONRUWUHH\ HDY IR@®Z HGE\ XS \WR

DRRWHUVZ R WWUHH \ HDUWAP V' DV DSSURSUDM

% +$9,2856 &20 3(7(1&(6

- ( QDI HP HQAIQ WH YDOHV DQG DP EMRQVRI %<0 7
+ &RQHPWRQDQG FRP P WP HQAIR \WWH P MMRQDQG

HYRCMRQ Rl WH \XFFHWRI WH & RP SDQ

. BXSSRWDASURGXPURQY DQG HYHQN Z KHUH

SRWE®! Z W SUHVHFHDADP IQP XP Rl HYHQV
SHU\ HDU

« $ EHH IQWH IP SRUBCFH Rl \ RXW YRIFH

IQRWP LQJ WH GIUHPARQR! WH &RP SDQ

+ $ FR@ERWWH VXSSRWAYH DQG FBDUKHDGHG

SHYRQZ @) R FAKDQ H DQG DWN TXHRQY DQG
P D\H UHFRP P HQGDARQV\R WH YRDUG

KDAM RX Z 1@ HW

. +DQG RYHUIRP WH FXUHQN&KDU DQG LQGXPARQ

IOR WH &RP SDQ

o QARGPARY PHMQIV ZIW 7UKMMHVY DQG WM

P HP EHY

« UHRPIQ) SDWRI WH %<0 7 FRPPXQW Dv D

YOOHG YRFH ODGAQ) WH HYROMRQ R WH
&RP SDQ

« 7TKH SRMQADO W O6GDG MIQ RU PD\H

VXERRP P WWHV XMQJ \ RXUH SHWWYH

.« QUWKWQR \ RXW YRIFH DQG WH IMXHY UHBIYDQMR

\ RXQ] WHDAH P DNHWY/

.+, QOHFHRYHUWH IXXUHRI QGHZ P XMEDY
. &RQHPIRQYY ZIW SIRHWMRQDY DARW YDUHG

VHRRY Z W D \KDUHG LOMUHMMOQ \ RXQ) SHRS®B/
FUHDWYH [ X\MUHV

. KIOWWLY IV D YROQEY R H SHOHV FDQ EH

UHP EXUHG
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. &KDIUWH %RDG Rl 7 UMMHVIQ J IMQ) VDM L GIUHPARQ VR WH
RU DQVDARQ VHMQ) RYHDOSRIA GHIQQ) JRDY VHWQ) VU HWDQG
HYDODWY SHURUP DQRH DJ DIQWMMHP

« ( QUXUH WDVWKH RU DQVDARQ FRP STHVZ IW W J RYHWIQI GRFXP HQW
FKDUW @7 FRP SDQ @F DQG DQ RWHUUHBIVDQABY IMDWRQ RU
UHI XDWRQY

. * XDUDQMH WDVWKH RU DQVDARQ SXUKHV W REMPW DV GHIQHG LQ W
JRYHQIQ) GRAXP HQW

.« &RQIWWP WH RU DQVDARQ XVHV IW UAVRXUAHV H, FOMYHO 1Q SXWXDQFH RI
W REMPAYHY

. 6DIHIXDUE WH J RRG QDP H DQG YDOHVRI WH RU DQVMRQ

« ( QUXUH WH HIHPRYH DQG H I LFHQADGP LQVADARQ R WH RU DQVMRQ

« ( QUXUH WH I LQDGADOWEELOW Rl WH RU DQYJ DARQ

- 3URWPADQG P DD H WH SURSHW Rl WH FKDUW DQG HQUXUH WH SURSHU
LQYHWR HOARI WH FKDUW VIXQGV

. 0 DQDIHWH 7UMMHY HQUXUQ) DZ HOIXQPMRQQ)  HQJ DI HG DQG
HIHPAYH 9RDLG

. 0 DOEIQDQRYHYHZ Rl WH Wil WDP DQG HQUXUH DOHP S®& HHV DA
P DQUHG \XSSRWMG DQG GHYHBSHG H I HARYHD

. $SSRIQMKH &KIH ( [ HPMYH DQG P RQVMRUWHUSHURWP DQFH LOFOGIQ)
DQ DQOXDOHVIHZ. DQG REMPAYH VMO

. 0 DQOJH RU DQVDARQDOIMN Z MK XSGDWV DAHYHY ERDUG P HHWQJ

@G>K: E=NM3L

,Q DGGIMRQ VR WH DERYH WRMMRY GXWHY HYHY 7UKVMH LIV H SHRMG \R X\H

\SHALIF W@ NQRZ BIGJH RUH SHUHGFH VR KHS WH YRDG Rl 7UMMHY

P DN\H FRQUGHUHG UHFRP P HQGDAWRQY DQG UHDRK VRXQG GHAMRQV 7KIVP D\

LOYROH

. 6AXWQMQ) ERDUG SCSHY DQG GDGIQI GVAXWMRQY

« ) RPAMQI RQNH IMXHVDQG SURYIGIQ) J XIGDQRH RQQHZ LQMDWYHY

. 0 DNQJ IQARGXPURQY VR VXSSRWNH FKDUW

. 7KH &KDWULY H SHAMG VR EH D ILJXUH KHDG DQG DGYRFDM Rl %<0 7
FKDP SIRQQJ WH &RP SDQ. W YDOHV DQG DP EIMRQV



SURAHW

| \RX DH IQMHWMG SGDH VHQG \RXU &9 \ER
FRQEFW |RUUH HUHHV DQG D FRYHUBMMU RXVEQ) Z K\
\RX ZRX@ @\H WL RSSRUXQW DQG Z KDM RX Z RXG
FRQAMEXW VR VXSSRUMY %<0 7 \R.P D@ E\ P WRU E\
PIGGD RQO RQGD " -XO

| \RX ZRX@ @H DQ LQRWP DO FRQMIMRQ DERXW
RIQQ) WH 9RDG SODH JHW 1Q WRXFK YD
P D@ E\ P WRU R ERRN D FRQMHWDARQ Z W D FXUHQW/
7U00MWH

J \RX ZRX@ @H VXSSRW RU KDYH DQ TXHUHV
UH) DLGEIQ) WH IRUP DARUVXEP MRQ Rl WH DSSTDARQ
SEDVH FROQAERPWXV DAWP D& E\ P WRU RUFDO@

$ YRDG XEFRP P WWH IRU &KDIU 5HAXIW HQW Z [
KRUMDMDSSTIMRQY DQG HYHY RQH ZKR DSS@HV Z I@
EH FROEPMG 6KRWAMG DSSTDQN Z LOEH LOYIWG R
P HHWZ I WH &KDU 5HAXIVP HOMXEFRP P WWH DQG
&KIH ([ HPXWYH IIRP @M - X® VR HDUD 6HSWP EHUDQG
ZH H SHAWWH SRWQWDO FDQGIGDM VR REVHYH WH
6HSWP EHU ™ ORDIG 0 HHWQ)

TKDON \ RX IRUMENQ] WH WP H VR UHDG WLV SDFN ZH
GRNIRZ DG VR UHFHYIQJ \ RXUDSSTDARQ
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