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%<0 7 IVVHHNQI DQHOMXMDWE DG VHD GUYHQ3UWRI P P H
/ HDGHU Z W GHP RQMADE®IH SHIHGFHR! Z UMY GAMI QQJ
DQG GHHUQ) WHDWHWIIQIQ) P RGX®VDQG BDUIQ) SURFHWAY
R Z RUINFEVHD Z W WH & UHDAYH' IUHRRUDQG 3URGXPUWRQ 7HDP
RORXU&UHDAYH: RUIN3@AHP HONV&: 3 6FKHP H

$ ERXWAIMIK <RXW 0 XME 7KHDWH

%MK <RXWK 0 XME 7KHDAH %<0 7 LV D GDGIQ
QDAWRQDO SHURWP Q) DW HGXFDMRQ FKDUW DQG WH
8. B/@OUHWERP P MRCGHURI QHZ P XMEDY ( DK\ HDU
ZH HQ DI H DSSWR] [P DO \RXQ) SHRS®I DJHG

R WRXIK DARZIGH DXGMRQY \N@
ZRUWKRSV RXU<RXQJ &RP SDQ DQG D ZIGH DQIHRI
FUHDAYH SURMPW %<0 7 \XSSRW HP HUJIQ) \EBIQW
ERW SHURWP HY DQG FUDAYHY E\ SIRYIGIQ) KLIK
TXDINV WOIQQ)  GHYHBRSP HQVRSSRWYQWHY DQG D
\SUQJ ERDUG IQR | XUNMHUHGXFDARQ DQG FDUHHY 1Q WH
DWW

$V DQ $W &RXCGHO (QOQG 1 DARCDO 3RUWARIR

2 U DQMVOWRQ DQG 1 DARCDO<RXW 0 XME 2 L) DAMDARQ
ZH HQXWH WDOW\RXW YRIFH IV DWWH KHDUWRI

HHYWIQ) ZH GR %<0 7B/ POMRQ IV \R FUDM
DFFHWE®I DQG IQFOMYH RSSRUMQWAV [RU \ RXQ)
SHRS®I DG HOW® FDUHHU FUDWHY IIRP DO
EDANJ LRXQGV VR GHYHBS WHDAH W@ DQG HQKDQFH
ZHEHQ WWRJIK WH FROERDWH DQG LQFOMYH
SIRFHW Rl PDNQJ RWIQDOP XME WHDAH %<0 7B/
YMRQ IV VR WDQMRWP  SHIFHSWRQV Rl P XMFDOWGHDWH
EH WH GDGAQ) YRIFH 1Q \ RXW P XVE WHDWH DQG EH
IOMEDARD® UHFRIQVHG DV WH 8. B/ P RWSWRALE
FUDWRUR| QHZ P XMFDY

2 XU9 DAXHV

. %HQ IQFOMYH DQG PDNQ) HYHUWIQ) ZH GR
DFFHWE®

. 7DNQJ UASRQUELOV IRUGHYHBSIQ) DG QXUMUCQY
FRAERWDAYH SURFHWHV

. QSWUQ HOMURGP HQMEO UMVSRUEIOW Z WIQ RXU
Ml DQG\ RXQJ SHRSG!

. &UDAMY \SDFH IRU\RXQJ SHRS®I DQG DUV \R
YDOH WHUYRIEHV

. &RPPIMQ \R PONQJ QZ ZRWN WWRXJIK QZ
DSSURDFKHV

%<0 7 IVFRP P WG VR FUDAQ) DQ IQFOMYH FXOMUH 1Q
D@IW DPRYMAV LOFOGIQ) HTXDDW RI RSSRUXQW |RUDD
WEIl  $SSTDARYY IRP  IQGIMGXDY DUH HQFRXWDI HG
GWIDGBW R DIH  GMEOV W JHGHU
UHDWI QP HQWV WH XDO RUHQMMWRQ  SUHIQDQR  DQG
PDMOQW WAH WHDJIRQ RUEHIH DQG P DWDJH DQG
AMOSDWZHIKISV : H DH SDWEXOW® N-HHQ R KHDU
IRP SHRS®! ILRP J®EDOP DRUW EDANJ URXQGV DQG
IRP  FDQGIGDMV Z KR VHD IGHQA DV GMVDE®IG DV WH
DUH XQGHUUHSUMVHOMG IQ RXUZ RUIN RUH
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QWHSDW \HDY %<0 7B/&UDAYH: RIN3ORP HQV&: 3 3RIUPPH
KDV XSSRUMG HP HU1Q) WHDAWH SURIHWIRQDY 1Q VENQ) WHU | LAMSY
IOR WH IQGXVAI E\ SIRYIGQ) SUWDPWFDOSOFHP HQV RQ RXUL HZ 0 XVF
7KHDAH 3URGXPURQY %<0 7B/ &: 3 3WRIWPPH V8. ZIGH GUZIQ RQ
VXGHQN  UHFHQAD UDGXDWAV DQG \ RXQ) SHRS®! ZKR P D' QRAKDYH DFFHW

VR IRWP DOADIQQ] 1QWH DWW

%<0 7 KDV EHHQ \KFFHWIXOIQ JDIQQ) IXQEQ) VR IQQRYDW DQG GLYHWAL\
WHU FXUHQASWRIUP PH R IQFOGH YILWOO®DUQQ) P RGXBN |UHTXHQW
FKHAN 1OV DQG GHVEABIG | HHGEDAN DIWIUWH SURI P P H KDVFRP P HOFHG

2 XUYIMRQ LV VR XQBAN WH I X@SRWMDOR! WH %<0 7 & 3 SIRIUP P H
UDKIQ) DQG HP SRZHUQ) WRWH ZKR QHHG IWP RWWURXIK FUHDWYH
XSWA@Y  KDQGV RQ SUDPWADCH, SHUHQAH DQG EGIQGHG GDUIQ) GUYHQ E\
JURZ W IQQRYDARQ DQG VKWIIQHG VXSSRWMRUHQAI BIYHOSRVMRQY 1Q WH

FUHDWYH DUV VHRARU

KRDHZ HEBRNQ IRU

: H DBH VWHNQJ D VXMIE® TXDOIHG WO@IG DQG
DP EMRXV YOANWRIH  SWRIHWMRQDO W\R GDG  WH
SWRIWP PHW

BXSSRW %<0 7 R OXQK WH & 3
3URI WP P H DQG 5 HAXIVE DWASDOW

SHYHZ DWHW DQG P SIRYH WH 1X@ SDWFSDQN
MRXUH  HQUWXUQ) WDWDSSURSUDWM SURFHWHY DUH
Q SOFH VR FROFWGDW \XSSRW RQERDWGIQ)
HYDODWRQ DQG P HDVKUHP HOARI SURJUHW DI DIQWY
GDRQ) RXWRP HVDQG SURI WP P H P SDFW

: UM GHHRS GHMJQ DG IPSGPHQN D
FRP SUKHOMYH P RQOM HGXFDWRQ SWRIWP P H
FRPEIQQ) WHRY GUMIOGDQQ DQG SWFWDO
SURGXPURQ H SHUHGFH IRUXS VR HOM BIVHO
FUHDWYHV

&UHDWA D YLWXDOBDUIQ) HQYILRGP HOATHDWUQ) M|
HGXFDARQ P RGXGNV \R EH FRP SOMWG EHIRUH WH
SWFWDOZ RN SOFHP HQW SIRYIGIQ) | RXQGDARQDO
NQRZ BIGIH DQG SUHSDUDARQ R EH XVHG E\ WH
FRKRW

6WHQ WHQ RXWHDFK DQG H SDQG DFFHW \R WH
SWRIWPPH E\ WH IGHQMFDWRQ DQG EXIGIQI Rl
VADMI IF SDWZHUKISY Z IW FRBUHY  XQYHIMAV
DQG HGXFDWRCDCHWEEQKP HQW

7R HYDODW WH VXFFHWRI WH 3WRIWPPH
3URVIGH YHUEEDO DQG ZUMWMQ IHHGEDAN R &: 3
FRKRW
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. K 7DVN\V DG 5 HVSROVEIMARY

- 3URJWP P HP DQJ HP HQW3@Q WDFN DQG VKSSRW

WH H HOMRQ Rl WH SURMPW HQUXUQI WH SURMPW
W, VRQ VAKHGX®! DQG Z IWIQ EXGI HW

. $CGPIQVADAYH \XSSRW +DQGBI DGP LQMADWH

VWMV IQFAGIQI XMQJ YIWXDOBDUAQ) HVILRQP HONV
9/(V PDQIIQ FKHGXGN FRP P XQEDAQ) Z WK
FRKRWDQG P HQRY DQG DMWY Z W 1ICDQADO
DGP IQVADARQ XQGHU WH GIUHAMRQ Rl VHQRU
P DI HP HQWV

. 7HDP FRRUGICDARQ $PWDV D MMRQ EHVE HHQ WH

SUIRGXPURQ WDP P HORWY &: 3 FRKRUWWDQG DQ
H WALDCSDWEHY/

. YXGJ HWP DQDJ HP HQW $ VMMAVIQ WH FUHDMRQ DQG

P RQWRUQ) RI EXGIHW HQUXUQI FRWAH [HPWYH X\H
Rl UMVRXURHV

+ &RP P XQEDARQ ( ITHAWHD FRP P XQFEDM Z W DO

SURMPWMN-KRGHY DQG Z RUN Z W WH P DUNAWQ)
WP VR SURP RW WH SURI WDP P H

. +HDOM DQG \DIHW ( QUXUH FRP STIDQAH Z W KHDOK

DQG VDIHW SUIRRFRY LQFOGIQ) VDIHI XDWGIQ) DQG
RWHU UHBYDQVGU IMDARQ GXUQJ DOSURI WP P H
DRRYMAY

. H MY

«  $ UHHOQRH FROADRWZ IW %<0 7

. GDVDZHNIRP ) HEXDUY R 6HSWP EHU
e IHH

s YOVHG DAHWHUWH %<0 7 KHDG RITIEH 1Q <RUNWKILH

"DQFH /HHGV RU %07 /RQGRQ RIIEFH 1Q

ORXQMHZ 6( )G[IE® ZRIWNQ IURP KRPH
SRWE® ZIW RIIFH YIMW SOQHG DAVBDIHYHY

\HRQG Z HHN

. ) IQDQADO QMDA

( WHQADCE. UMAUD

. (GXDIRQ. (RZBIGJH ([ SHUHQFHRI ZRINQI Z W

WYGHQV DVWH HTXLYDBIQWVRI XQGHJ WDGXDM RU
IRXQGDWRQ GIYHO GHIUH /HHY R DQG

LQYROHP HQAIQ FHDWQ) P RGXBNV

. 7THKQDO. RZGIGIH DG ([SHIHFH $ VARQ

WDAN UHFRG 1Q SHURWP IQ) DWW SIRWFW  Z W
HSHIHQAH 1Q FUDWH IDAMMMRQ IGHD® [Q
EDAMIIH  IXQAMRQY  IQFOGQ 6V H
0 DQIHP HQV 6HW  &RWMPH ' HMJQ 0 XMFDO
" IUHAVMRQ ' LUHPWY) RU&KRUHRJ UDSK\

. ,GHD® KDYH H SHUHQRH 1Q DNVEDWWRCH WIRKQEFDO

IXCPMRQ KDYIQ) ZRUWHG ZIWIQ WH WHDAH
LQGXVAR

+ 3URWFW O DQDIHP HQWV $EIOW W GDG DQ

HGXFDARQDO SIRIWPPH  PDQIH  Z RINBDGV
\XSSRWFR@ERWDARQ DQG P DQJH DQ FRQATEW
ZRWNQ) Z W DWQIH Rl FROMEXWRY Z RINQJ Z WK
D WDQIH R WEN-KKRGHY R IQOHIH DG JDIQ
DJ UHHP HQMR WH SURSRVHG FRXUH RI DRARQ

+ 2 UDQMDARQ ([ FH®QWVRW DAVDARQDO W@ DQG

WH DELON \R P DQDIH P XOAS®! VMY DQG SURMPW
DPARQVMP XGBQHRX\O

. &RPPXQUFDAIRQ 6WRQ ZUWMQ DQG YHUEDO

FRP P XQFDMRQ W@ Z W WH DELONV VR IQMEIFW
HIHARYHO Z IW D YDUHW Rl SHRS®!
([SHIHQFH ZIW  EXGIHW

P DRI HP HQADQG | LQDQADADGP LAMADARQ

KRZI@Q EHZ RINQJ Z W

+ %<0 7B/ &UDWH ' IUHARU Z 1O TH P DQDIH WLV

URGI DQG WH URG! Z IOICFXGH Z RINQJ Z WK

« &RH WDP PHPEHY R %07 SDWXOWD

3URGXFAHU (QIIHP HQNV  3URGXPURQ $WRADM
+HDGRI ' HYHBRSP HQWV

. &UDAYH DQG W H P DQDI HP HQM UHHDQAHY RQ

QHZ P XMIFDOSURGXPURQY

. & 3 WGHW
. (GXFDARQ GDGHY 1Q )( +( &RQHYDRIA

FROM W

. &RP P XQW RU DQVDARQY DQG LQIRUP DOHGXFDARQ

VHRRW VR HQI DI H\ RXQ) SHRS®! RXMGH Rl IRUP DO
HGXFDARQ




3 IRMRAB KDVHV

3URMPAE FMADURK ' HIIQWRQ DQG
30

. <RX Z@EH IQROHG |Q DOSOQAQ) DVSHAWRI WH
SRILPPH HOXUQ) WH \FRSH OMH® R
HQJ DJ HP HQW FRWV DQG DQWAISDMG RXWRP HV DIH
FOD® GHIQHG DQG DJ UHHG DQG D GHVIBIG SURMFW
SOQLYGHYHRSHG

. $WAGQY) SOQQQ) PHMQIV DG XSGDWY
UHJ DUGIQI SURJ UHW DI DIQWAKH 3URMPNB OQ

. ' HHBSIQY) DIUHQ DQG KDUQ) WH SURMFW
DAURQ SOQ DQG N RXWRP HVWRIHV Z W \WH
&UHDWYH' LWHAVRUDQG NH SDUARV

. SQGHYENQ) UHMHDUK RQ  UHBIYDQW GDUQQ
P DMUDY DQG UHAVRXUAHV DOHDG\  DYDIDE®! 1Q WH
NH GDWIQ) DUDV $WMEQW' WHARU 0 XMFDO
" WHARU 6VIJH 0 DQUHU  &KRUHRJWDSKHU DQG
CMMIGHU

. &ROXGMY DG ZRWQ) ZIW WH 3URGXPURQ
7HDP  SUMMRXV SDWFSDQN DQG P HORY R
JDWHU IHHGEDAN DQG \KDWH GHYHBS IGHDV DQG
IGHOM\ DQ NA DUV IRU P SURYHP HQW IURP
SUMRXV&: 3 FRKRW

. $JUHQ WH EXGIHWDQG DQ DOAFASDMG FRW
Z W WH) IQDQRH" IUHARU

« S5HSRUANY DI DIOWSURIUHWRI WH SOQ

3URFHWO [SSIQ) DQG ,P SLRYIQJ WH

SDUWARSDQM RXUCH

. 7R SWRFHW PDS WH HIMAMY  SDWASDOW

UHFOXXIW HONVSURAHW DG IGHOM  WH LQRUWP DARQ
FRGPMG SURYIGHG DQG FR@WG

« 7RUHYIHZ SDUWASDOAIQ RUP DAWRQ MXHG DAHDRK RI

WH N WBHY RU QGHGHG R \XSSRW WH
3URIUP PHRI / HOQQJ

« 7R PDBS ZKDNGRFXP HOMARQ Z IOEH UHTXILHG IRU

WH9/ ( DIDOMWHDRK RI WH P RGX®V

+ 7R SURGXAH D @ 3WRAHW 0 DS W GHP ROMDWM

KRZ WH&: 3 3IRIWP PHRI / HOQQ ZRUW IURP
EHJLQQQI R HQG




$ \WMWEQW HWI QHU 7KH 3RZ HURI &DP HRW
1 RUMFRW7 KHDAH ([ HWAU
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GHOM ' HMJQ ' HYHBS DG
' RAXP HQMMH ( GXFDWRQ3URI LDP P H
DQG 9 WADO HLQQY ( [ SHUHQFH

. 7R IQMJUDM D 7WIQQ) 1 HHGV $ QDOMY 3HIRQO

SHYIHZ ) HHGEDAN DQG ( YDADARQ

- ' FMJQQ HQGRI SURIWP P H HYDODARQ
. &RQGXPWD WDQH R IQMYHZV \R \DP S DQG
GMXW KRZ SDWASDQN IRXQG WH Q2

' HYHBRSP HOABOQDQG' DY : RUERRN Z MIQWH
(GXFDARQ 3WRIWPPH DG HDAK PRGX® R
SDWAFSDQN FDQ UHFRWG SURJ UHW DQG GHP RQUADM
GDQQ) IRUSRMRIR' HYHBRSP HQWV

. 7R Z UM GH\WJ Q DQG GHYHBS HDFK Rl WH P RGX®V
SIRGXAQ] WH DSSWRSUDM 9ILWDO / HOWQIQ)

H SHUHQGAH

+ * DIQIHHGEDAN DQG UAVSRQMVIURP 0 HORWY/
« ' HHRS IHHGEDAN DQG RXWRP HV UHSRWWR [MXH

R SDWFASDON

« SHYIHZ IHHGEDANZ IW P HQRW/ DQG %<0 7 6W | IRU

JURZ W DQG [P SOP HQEMRQ | RUWH QH WARKRWY

0 RGXBN WH N GDLOQ) RAFRP HV BMRQsDQy  © +CHOM DO DUDVRIIP SIRYHP HQW

VXSSRWQ) P DMUDY DQG P HMRGV RI- HYDODWRQ
|RUHDRK P RGX®

- 7R SWIRGXFH D B Rl VXSSRWMY UHRXUFHV
IQRPDARQ DG &N R \VXSSRW GDWIQY
RXWRP HV

« 7R IGHOM\ DQG GHYHBS WH PHORUQI DG
\XSSRWWFKHP H

- 7R UHYHZ DQG P DQDIH FRKRWSIRI IHWIRQ DQG
DPAYW

- : RN FR\HO ZIW %<0 7B/ 3URGXPMRQ 7HDP RQ
UHAXIVP HOARI &: 3 FRKRWDQG P HQRWY/

3URJ WP P H/ DXQRK DQG 6 XSSRWV

. 7R DWMVAZ I WH OXQFK RI WH QHZ SUIRJ WP P H
IFOGQ) MMQ) ZIW PDAWY  SUIRGXPURQ
GHSDWR HQADQG SDWASDQW

. 7R DMWZ IW WH \KRWVMQ) DQG IQMYHZ Q) RI
DSSTDQNV

.« 2 XVIQ) WH GlLIHHQRHY DQG EHHIW R WH QHZ
SWRIWP P H

. 21IHIQ) SOFHV DQG FRPPHQAQ) WH GDWQIQ)
H SHUIHQH

.+ B6XSSRUAQY ZIW WH IQGXPURQ RI SDWWASDQN
IQARGXAQ) PHQRWY DQG FRQGXAWQ)  FRKRW
P HAWQI VR J HWIMKH SURJ LEP P H XQQQY

- 7R DMAG WH SWAWDO HBPHQN Rl WH
SWRIWDP P H DRRW - X® DQG $ XJ XW

« 7R EHWH GDG FRQEPMRUWH &: 3 FRKRUAGXUQ)
WHUMP H RQWH SURJ P P H




+RZ VR $ SSO

7R DSS® SGDWH VHQG XV\RXU&9 (R P RUH WDQ R
MGHVRI $  SOVD FRYHUGMMU XS \R VE R MGHVRI $
WAR) KRZ \ RXUH SHUHQRH DQG LQMUHAP DNH\ RX WH
SHUHPASHURQ IRUWLY IRBI $ GMUEDWHD  SGDVH VHEG
DVIG-R XS R P IQX\WMV1Q BIQJ W

6HQG \ RXU&9 DQG DFFRP SDQ LQJ WIMWP HQWIGHR \R
PD@E\PWRU E\ 0 RQGD. VK - DQXDY

: HZIOEH 1Q WX ZIW HYHYRCH ZKR DSS@HV DG

SOQ R KRG LOMYHZ V1Q 1Q / HHGV / RQGRQ [Q - DQXDY
Z WK D WEWGDW [Q HDU®D ) HELKDUY

| \RX ZRX@ @H IXUKHU LQRWP DARQ RUVR KDYH D
FRQYHU/DMRQ DERXWWLY SRUMRQ SGDVH J HMOQ VRXFK
ZIW %<0 7 | \RX ZRX@ @H \XSSRWRU KDYH DQ
TXHUHY UIDEQ) WH IRP DVR WL SDAN SGDWH
FRQEPWKVDAP D@ E\ P WRU RUFDD



